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Industry News & Trends

Video Monitoring Keeps Growing

By Deborah O'Mara

Hot Market: Virtval Live Guard Tours
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Viepoint CRM built its monitoring stofion specifically for video
surveillance technologies and as a replacement o guards.

Video is definitely the darling of a new éra in monitoring
and Viewpoint CRM, Lowell, Mass,, is taking the concept to
an all-time new level in the industry, with the opening of its
new Command Center in Lowell, the largest video monitor-
ing center in the country

Brad Gordon, founder, president and chiel executive of-
ficer of the company, isn't shy aboul the fact that his moni-
toring center is "a replacement for guards,” he said.

"We ofler advanced solutions to successiully replace securi-
ty guards.” he continued. “We're different from the traditional
central station in that we were built solely as a video moni-
toring center, as opposed to a central station that evolves into
video monitoring, It's a radically different business model.”

Gordon added that Viewpoint's audio technologies and
specialized remote video monitoring systems have been
adopted by hospitals, municipalities and housing develop-
ments. o replace or augment security guard staff—reduc-
ing security costs and improving overall security.

The Viewpoint Command Center serves as a hub for agents
who are specially trained 1o manage security lor a myriad of

properties throughout the country via the company’s pat-
ented voice-enabled camera technologies. The cemter houses
5() monitoring stations, sophisticated analytics systems and
3601 degree video for detailed property surveillance,

Bi-directional, multi-channel andio devices allow agents to
speak from any camera position on the property site and per-
form live announcements, From a "Good Afternoon™ greeting
inn a busy residential courtyard to an emergency intervention
during a retail location break-in, these ‘volee-downs' establish
a physical presence, reminding those in the area that survell-
lance systems are live with a trained person watching,

He explained that there is a growing market lor video
surveillance and remote guard tours, but from what he can
see most of the competitors focus on event driven alarms,
as opposed to Viewpoint CRM’s live surveillance with a
trained person watching,

Founded in 2005, the company has compounded annu-
al sales growth In excess of 100 percent and anticipates 50
percent annual gi'1|k1'1|1 in 20009 and significant emplovee
growth. Currently serving over 400 customers in 3() states.
the new command center will double Viewpoint's capacity,
providing the company with an infrastructure sufficient to
support 5100 million in revenue,

EMERgency24 Closer to Move

By the end of this full EMERgency 24 will be moving s
Chicago operations to 999 E. Touhy Ave. in Des Plaines,
Ill., where contractors are applyving the finishing touches to
whal will resull in a cutting-edze central station designed Lo
meet the security industry’s needs for decades

Currently configured [or 25 stations, the monitoring room
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